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Introduction 
 
This school believes that all people in our community have the right to teach and learn in a 
supportive, caring and safe environment without fear of being bullied in any way. We 
believe that every individual in school has a duty to report an incident of cyber bullying 
whether it happens to themselves or to another person. 
 
This policy forms part of the school’s Behaviour Policy and works in conjunction with the Anti-
bullying Policy. It is designed to protect all pupils and members of staff. 
 
As well as providing parents with information, this policy provides practical advice aimed at 
detecting, managing and resolving problems associated with cyber  bullying. 
 
WHAT IS CYBER BULLYING? 
 
There are many types of cyber-bullying. Although there may be some of which we are 
unaware, here are the more common. 
 
1. Text messages – that are threatening or cause discomfort – also included here is “Bluejacking” (the 

sending of anonymous text messages over short distances using “Bluetooth” wireless technology). 
 
2. Picture/video-clips via mobile phone/tablet/other device cameras – images sent to others to make 

the target feel threatened or embarrassed. 
 
3. Mobile phone calls – silent calls or abusive messages; or stealing the target‛s phone and using it to 

harass others, to make them believe the target is responsible. 
 
4. E- mails – threatening or bullying e-mails, often sent using a pseudonym (pretend name) or 

somebody else‛s name. 
 
5. Chat room bullying – menacing or upsetting responses to children or young people when they are 

in web-based chat room. 
 
6. Instant messaging (IM) – unpleasant messages sent while children conduct realtime  conversations 

online using MSM (Microsoft Messenger) or Yahoo Chat –although there are others. 
 
7. Bullying via websites/apps – use of defamatory blogs (web logs), personal websites and online 

personal “own web space” sites such as Facebook, Twitter, Bebo (which works by signing on in  
your school, therefore making it easy to find a target) and Myspace – although there are others. 

 
8. Trolling - A troll is looking for a reaction. Generally, they will post something completely 

inflammatory and sit back and watch people become enraged, often causing arguments and always 
causing upset. Or they will post something totally off-topic in the middle of a conversation.  
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ANTI CYBER BULLYING POLICY – general information 
 

At Hylton castle Primary School, we take this bullying as seriously as all 
other types of bullying and, therefore, will deal with each situation individually. 
 
An episode may result in a simple verbal warning. It might result in a parental discussion. 
Clearly, more serious cases will result in further sanctions such as detentions or exclusion. 
 
Technology allows the user to bully anonymously or from an unknown location, 24 
hours a day, 7 days a week. Cyber-bullying leaves no physical scars so it is, perhaps, 
less evident to a parent or teacher, but it is highly intrusive and the hurt it causes 
can be very severe. 
 
Young people are particularly skilled at adapting to new technology, an area that can 
seem a closed world to adults. For example, young people have all sorts of codes (acronyms) 
in chat rooms and in text messages . These include: 
POS – Parents Over Shoulder 
TUL – Tell you Later  
F2T? = Free to talk? 
AITR = Adult In The Room 
AML = All My Love 
BRB = Be right back 
CT = Can’t talk 
FTF = Face to face 
GBH = Great Big Hug 
H&K = Hugs and kisses 
KPC – keep parents clueless 
LOL = Laugh out loud/lots of laughs/lots of love 
LMIRL – Let’s meet in real life 
MUSM = Miss you so much 
O4U – only for you 
NP = Nosy parents 
P&C = Private and confidential 
PIR = Parents in room 
PA = Parent alert 
PAW/PRW = Parents are watching 
PAL = Parents are listening 
PBB = Parent behind back 
PWOMS = Parent watching over my shoulder 
RMB – ring my bell 
TMIY – take me I’m yours 
YBS – you’ll be sorry 
9 = Parent is watching 
99 = Parent is no longer watching 
?^ = hook up? 
 
Such codes make it difficult for adults to recognise potential threats. We would recommend to 
all parents / carers that if you let your children use any chat rooms on the internet that you 
establish with them from the very start that they do not ever close the screen down if you 
walk into the room where the computer / lap-top is. In this way you will be giving your child a 
clear message that they should not be talking about anything they feel they should hide from 
you – these are the only terms you will agree to and they are non-negotiable!  
 
  
AT HYLTON CASTLE PRIMARY SCHOOL, PUPILS ARE TAUGHT TO: 
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 Understand how to use these technologies safely and know about the risks and 
consequences of misusing them. 
 

 Know what to do if they or someone they know are being cyber bullied. 
 

 Report any problems with cyber bullying. If they do have a problem, they can talk to 
the school, parents, the police, the mobile network (for phone) or the Internet Service 
Provider (ISP) to do something about it. 

 
Hylton Castle Primary School has: 

 A Safe Use of the Internet Policy that includes clear statements about e-
communications. 

 

 Information for parents on: E-communication standards and practices in schools, what 
to do if problems arise, what‛s being taught in the curriculum. 

 

 Support for parents, pupils and staff if cyber bullying occurs by: assessing the harm 
caused, identifying those involved, taking steps to repair harm and to prevent 
recurrence. 

 
 
ANTI CYBER BULLYING POLICY - Information For Pupils: 
 
If you‛re being bullied by phone or the Internet 
 

 Remember, bullying is never your fault. It can be stopped and it can usually be traced. 
 

 Don‛t ignore the bullying. Tell someone you trust, such as a teacher or parent or call 
an advice line 

 

 Try to keep calm. If you are frightened, try to show it as little as possible. Don‛t get 
angry, it will only make the person bullying you more likely to continue. 

 

 Don‛t give out your personal details online – if you‛re in a chat room, watch what you 
say about where you live, the school you go to, your e-mail address etc. All these 
things can help someone who wants to harm you build up a picture about you. 

 

 Think carefully about which photographs you upload/share – consider what personal 
information people will be able to get, would you still be happy for this photograph to 
be online in 10 years? Do you have permission to use this photograph? 

 

 Keep and save any bullying e-mails, text messages or images. Then you can show 
them to a parent, teacher or police officer as evidence. DO NOT DELETE THEM!! 
 

 If you can, make a note of the time and date bullying messages or images were sent, 
and note any details about the sender. 

 

 There‛s plenty of online advice on how to react to cyber bullying. For example, 
www.kidscape.org.uk and www.wiredsafety.com have some useful tips: 

 
Text/video messaging 



 4 

 You can easily stop receiving text messages for a while by turning off incoming 
messages for a couple of days. This might stop the person texting you by making them 
believe you‛ve changed your phone number. 

 

 If the bullying persists, you can change your phone number. Ask your mobile service 
about this. 

 

 Don‛t reply to abusive or worrying text or video messages. Your mobile service 
provider will have a number for you to ring or text to report phone bullying. Visit their 
website for details. 

 

 Don‛t delete messages from cyber bullies. You don‛t have to read them, but you 
should keep them as evidence. 

 
 
Text harassment 
Text harassment is a crime. If the messages are simply annoying, tell a teacher, parent or 
carer. If they are threatening or malicious and they persist, report them to the police, taking 
with you all the messages you‛ve received. 
 
 
Phone calls 
If you get an abusive or silent phone call, don‛t hang up immediately. Instead, put the 
phone down and walk away for a few minutes. Then hang up or turn your phone off. 
Once they realise they can‛t get you rattled, callers usually get bored and stop bothering 
you. 
 
1. Always tell someone else: a teacher, youth worker, parent, or carer. Get them to support 

you and monitor what‛s going on. 
 

2. Don‛t give out personal details such as your phone number to just anyone. Never leave 
your phone lying around. When you answer your phone, just say ‘hello‛, not your name. If 
they ask you to confirm your phone number, ask what number they want and then tell 
them if they‛ve got the right number or not. You can use your voicemail to vet your calls. 
A lot of mobiles display the caller‛s number. See if you recognise it. If you don‛t let it divert 
to voicemail instead of answering. 

 
3. Don‛t leave your name on your voicemail greeting. You could get an adult to record your 

greeting. Their voice might stop the caller ringing again. Almost all calls nowadays can be 
traced. If the problem continues, think about changing your phone number. If you receive 
calls that scare or trouble you, make a note of the times and dates and report them to the 
police. If your mobile can record calls, take the recording too. 

 
 
E- mails 
Never reply to unpleasant or unwanted e-mails (‘flames‛) – the sender wants a response, so 
don‛t give them that satisfaction. 
 

 Keep the e-mails as evidence and tell an adult about them. 
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 Ask an adult to contact the sender‛s Internet Service Provider (ISP) by writing abuse @ 
and then the host, e.g. abuse@hotmail.com. 

 

 Never reply to someone you don‛t know, even if there‛s an option to ‘unsubscribe‛. 
Replying simply confirms your e-mail address as a real one. 

 
Web bullying 

 If the bullying is on a website (e.g. Bebo) tell a teacher or parent, just as you would if 
the bullying were face-to-face – even if you don‛t actually know the bully‛s identity. 

 

 Serious bullying should be reported to the police – for example threats of a physical or 
sexual nature. Your parent or teacher will help you do this. 

 
 
Chat rooms and instant messaging 

 Never give out your name, address, phone number, school name or password on line. 
 

 It‛s a good idea to use a nickname and don‛t give out photos of yourself (or others). 
 

 Don‛t accept e-mails or open files from people you don‛t know. 
 

 Remember it might not just be people your own age in a chat room. 
 

 Stick to public areas in chat rooms and get out if you feel uncomfortable. 
 

 Tell your parents or carers if you feel uncomfortable or worried about anything that 
happens in a chat room. 

 

 Think carefully about what you write; don‛t leave yourself open to bullying. 
 

 Don‛t ever give out passwords to your mobile or e-mail account. 
 
Three steps to stay out of harm‛s way 
 

1. Respect other people – online and off. Don‛t spread rumours about people or share 
their secrets, including their phone numbers and passwords 
 

2. If someone insults you online or by phone, stay calm - and ignore them 
 

3. ‘Do as you would be done by‛. Think how you would feel if you were bullied. You‛re 
responsible for your own behaviour – make sure you don‛t distress other people or 
cause them to be bullied by someone else. 

 
 
Top tips from our school council:  
Only send things you would wear on a t-shirt! 
 
Only say things you would say to someone’s face! 
 
Remember, people might not be who they say they are! 
 

mailto:abuse@hotmail.com
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Only open links from people you trust! 
 
If you are being bullied, tell a trusted grown-up or ring ChildLine 0800 1111 
 
 
 
The school will take the following action against those who bully: 
 
Parents will be informed and the pupil may face sanctions such as after-school detention, 
lunchtime exclusion, or fixed term exclusion, depending on the severity of the offence.  The 
pupil will then receive support to ensure this behaviour does not reoccur.   
 
If there is no evidence to support an accusation of cyber - bullying even after an investigation 
the incident will be logged, parents will be informed of a concern and the situation will be 
monitored as described above. The target will be offered support as described above and the 
pupil accused of bullying will be told that there is a concern, but will not face sanctions. 
 
Please see Anti-Bullying Policy for further guidance. 
  
The school will assist those involved in bullying incidents by: 
 
This policy applies to all pupils and staff in the school regardless of race, gender or belief. 
Pupils with special needs are also included, although reference will be made to their individual 
circumstances when implementing the policy. 
 
Please see Anti-Bullying Policy for further guidance. 
 
Parents who are not satisfied with the action taken by the school should: 
 

1. Discuss their concerns with the Head Teacher 
2. If still not satisfied parents can write, detailing their concern to The Chair of 

Governors, c/o Hylton Castle Primary School, Caithness Road, Sunderland SR5 3RE 
3. If, after receiving a written response from the Chair of Governors, parents still feel 

that they have a grievance, they should write to the Director of Childrens’ Services at 
the Civic Centre, Sunderland. 

 
Useful information can be found at: 
Bullying Online – www.bullying.co.uk 
Anti-bullying Network – www.antibullying.net 
Childline – www.childline.org.uk  tel. 0800 1111 
www.kidpower.org.uk  
www.ikeepsafe.org.uk 
 
 
 
 
 
 
 
 
 
 
 

http://www.bullying.co.uk/
http://www.antibullying.net/
http://www.childline.org.uk/
http://www.kidpower.org.uk/
http://www.ikeepsafe.org.uk/
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Inclusion Statement 
 
 At Hylton Castle Primary School, we are committed to offering an inclusive curriculum to ensure the best 
possible progress for all of our pupils whatever their needs or abilities. 
 
Pupils have Special Educational Needs if they have a learning difficulty which calls for special educational 
provision to be made for them. Pupils with a disability have special educational needs if they have any 
difficulty in accessing education and if they need any special educational provision to be made for them, 
which is anything that is additional to or different from what is normally available in schools in the area. 
 
At Hylton Castle Primary School we undertake the duties, including in relation to this policy: 
• Not to treat disabled pupils less favourably for a reason which relates to their disability 
• To take reasonable steps to avoid putting disabled pupils at a substantial disadvantage 
• To do our best by all disabled members of our school community in relation to the requirements of this  
    particular policy 
 
Equality & Diversity Statement 
 
Hylton Castle Primary School fully recognises its duty to comply with equality and diversity legislation, and its 
Gender Equality Scheme sets out the school’s aims in relation to equality and what it will do to ensure that 
equality is fully embedded in practice. The school fully acknowledges its responsibilities in terms of equality 
issues in relation to gender, age, race, disability, religion or belief, sexual orientation and gender 
reassignment, including in relation to this policy.  
 
Hylton Castle Primary School is firmly committed to equality and diversity, and when carrying out our 
functions, we shall have due regard to the need: to eliminate unlawful discrimination and harassment; to 
promote equality of opportunity between men and women. 
 
 
This Policy should be read in conjunction with the School’s: 

 Anti Bullying Policy 

 Internet safety policy 

 Child Protection Policy 

 Equality and Diversity Policy 

 SEND Policy 
 
 

 

 


